Setting up 2-Factor Authentication on ACM Client Portal

1. Loginto the client portal with your username and password.
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2. From the portal homepage, click on the three horizontal bars on the upper
righthand corner of the screen to access your settings: /
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3. Select the Two-Factor Authentication option.
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4. Toggle the Two-Factor Authentication setting to “on” (the switch should turn
green with a check mark) and enter your email address and mobile phone
number

Two-Factor Authentication

Please enter your email address and mobile phone number for receiving login
verification codes.
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0 (555) 555-5555

Cancel Save

5. Save your settings, and the nest time you log in you will be prompted for 2-factor
authentication!

If you select to receive the 2FA code via email, the email may initially go to your spam
folder. The sender will be “portal” and the subject line will be “Registration Code”.
Please see the screenshot below for an example.
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